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Email 1a mdt cong cu giao tiép.
Khach hang thay Ban qua email

Y,




Thong diép cia Ban

v/ Email Ia mot trong cac ¢ong cu gia0 v Email cling 1A mot trong tiéu

tiép. Muc tiéu ciia viéc giao tiép la chudn danh gid mic do chuyén

hiéu dugce thong diép. Cac thanh vién nghiép ctia Doanh nghiép thong B

trong Doanh nghi¢p ban la nhimng qua dia chi Email, Chit ky va Néi

ngudi thye hién cac thong diép nay. dung email. .
g

Khéch hang thdy Ban qua Email. Hay gitp he nang tim Doanh nghiép Ban

> Tuy nhién lam thé nao dé Email giao tiép hiéu qua?




Thong diép cua Ban

» Khach hang hay
nguoi nhan Email ho
can théng tin gi trong

mot email?

# Lam thé nao dé
han ché viéc cung cip
thiéu thong tin va
Khéach hang it phai
mail di mail lai nhiéu

1an?

»# Giam thoi gian cho
viéc cung cap/hoi/tra
101 va trong truong hop
khéng x&c nhan kip
thoi Ban cO thé bi
Khéach hang danh gia
phan hdi chdm hodc bo

quén thong tin cta ho?




So6 liéu thong ké vé Email cho thay

1. 91% khach hang
kiém tra email mdi
ngay. (ngudn Exact
Target).

48% email duoc mo

trén thiét bi di dong

(ngudn Litmus)

4. 66% nguoi tiéu
ding da mua hang
tryc tuyén nho tac
dong cua thdng diép
email marketing.

(ngudn Direct MA).

2. Tinh dén nim
2013 thé gidi c6 3,6
ti tai khoan email va
tang [én hon 4,3 ti
tai khoan vao cubi
nam 2016.

(ngudn Radicati)

5. Khi néi dén tai sao
khéch hang biét dén
san pham, va quyét
dinh mua thi da sb
théng qua email
marketing (66%)

(ngudn DMA)

3. 74% khach hang
thich nhidn  duoc
nhimg giao tiép
thuong mai théng
qua email.

(ngudn Merkle).

6. 72% nguoi thich
nhéan ndi dung quang
cao qua email, trong
khi chi c6 17%
ngudi thich  nhan
théng tin qua cac
mang x& hoi. (ngudn
MarketingSherpa)




Quy tiac 5W2H

» Vi s6 lidu théng ké trén, ching ta khong
c6 ly do gi @ khong thay dbi va 'bo tai'
quy tic don gian, d& nhé ngoai nhimng luu
y vé&: Céu tric noi dung, cach str dung tir

ngit, cach trinh bay. Pé la quy tic 5W2H
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Why (Tai sao)

La cau hoi quan trong
nhat quyét dinh ban c6
nén lam hay khong?
Hay suy nghi that ky
ly do Ban giri email
nay nhim myc dich gi?

Where (O déu)

Ban s& thyc hién cong
viéc ¢ dau ?

Quy tiac 5W2H

What (Ci gi)

Noi dung email Ban
can d& cap dén l1a gi?
Cé gi? céi gi co lién
quan? LA cau héi dau
tien dé xac dinh Ban
can dat duoc muc tiéu
gi trong Email nay
cung cap/phan hbi/xac
nhan/tra 161 thong
tin...?

When (Khi nao)

La khoang thoi gian,
mbc thoi gian khi ndo
bit dau? khi nao két
thac? hay khi nado lam
budc tiép theo. Khi Ban
dé cap dén thong tin
nay, ngudi nhan sé thy
rd rang, c6 ké hoach va
c6 tinh cam két.

Who (Ai)

Ban cin xac dinh: Déi
tuong Ban can gui la ai
dé hiu dwoc nguoi
nhan email d6 cin
thong tin gi tr Ban?
hdy dat Ban vao vi tri
Khéch hang dé hiéu néu
4 Ban thi Ban cén
thong tin gi?

How (Nhur thé nao)

Ban sé thuc hién nhu
thé ndo? hodc ngudi
nhan cin phai lam gi
voi thdng tin nay?dinh
huéng va gilp nguoi
nhan biét dwoc minh
can phai 1am gi dbi véi
thdng tin ban cung
cép.

How much (Bao nhiéu)

Ban hoac nguoi nhan
email cidn bao nhiéu
nguén luc dé thuc hién:
nhan sy, thoi gian, tai
chinh
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Ban hédy dp dung quy tdc ndy va tin Chiing t6i béi
két qua va hiéu qua da dwoc kiem chung!




Néu Ban c6 cAu hoi ndo hodc thdng tin caa ching tdi co
hitu ich vui 10ng lién hé ngay véi Ching ti dé duoc Tu
van mién phi hoic chia sé toi nhitng Ban ¢ quan tam
[IT-CARE]

Tel: 0243 5500 902/ 1900 636 502

Hotline: 0912 113 833/ 0932 208 568

E-mail: tuvan@adsose.com
Website: http://edata.it-care.vn/ o

http://www.it-care.vn \_/ob
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